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OUR VISION IS TO BUILD A FINANCIALLY INCLUSIVE WORLD 

WITH ACCESS TO ECONOMIC OPPORTUNITY FOR ALL.OUR 
VISION 

1

Bolafade Primary School in  
Lagos, Nigeria, started out  
small, but thanks to the hard  
work of founder Monsurat 
Thomas and support from  
Accion Microfinance Bank,  
the school educates nearly  
500 students between the  
ages of one and a half and  
ten each year.

Monsurat



Aníbal Borja, a third-generation 
acoustic-guitar maker and client 
of Accion partner Fundación 
Paraguaya, hopes to open a 
music school for children in his 
hometown of Luque, outside 
Asuncion, Paraguay.

Aníbal
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OUR MISSION IS TO GIVE PEOPLE THE FINANCIAL  

TOOLS THEY NEED TO IMPROVE THEIR LIVES.OUR 
MISSION
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WE ENVISION A WORLD IN WHICH EVERY PERSON  

HAS ACCESS TO A RANGE OF HIGH-QUALITY, 

AFFORDABLE FINANCIAL SERVICES AND PRODUCTS – 

CREDIT, SAVINGS, INSURANCE, PAYMENTS, FINANCIAL 

EDUCATION – PROVIDED IN A RESPECTFUL AND 

CONVENIENT MANNER.

FINANCIAL 
INCLUSION

Anita Kumbar’s business-skills 
training through Accion’s Dialogue 
on Business program, which has 
been piloted with organizations 
such as Mann Deshi Mahila Bank 
in Mhaswad, India, has encouraged 
her to leverage many of the bank’s 
products to improve her family’s 
livelihood and security.

Anita
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Schoolgirls in the town of San Gabriel  
in northern Ecuador, where Accion 
works with microfinance institution 
CREDIFE to extend financial services 
to the entrepreneurial poor.

FIRST, TO BUILD THE NEXT GENERATION OF  

TOP-TIER MICROFINANCE INSTITUTIONS:OUR 
STRATEGY 
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We are expanding into Myanmar, 
one of the poorest countries in 
Asia, where almost 90 percent of 
the population lacks access to 
formal financial services.

1
In partnership with Grassland 
Finance, we continued expanding 
in China, extending our current 
operations in Inner Mongolia, 
and launching new operations in 
Wanzhou, with plans for further 
expansion into Hunan Province 
and into Pudong, outside Shanghai.

2
We celebrated the first anniversary 
of Avanza, our pilot program to 
significantly increase microlending 
efficiency in Colombia. Since its 
launch, the program has disbursed 
more than 9,000 loans valued at 
over $8 million.

3
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We made our initial investment in 
Filipino banks that serve the poor 
through our new partnership with 
Bridge Philippines.

4
We established a Channels & 
Technology unit to expand 
financial inclusion through the 
smarter use of digital technologies 
and distribution channels.

5
We continued exploring the 
potential for new alliances with 
MFIs to advance financial inclusion 
in such countries as Costa Rica, 
Côte d’Ivoire, the Democratic 
Republic of the Congo, Indonesia, 
Kenya, Mozambique, and more.

6

The Uluguru Mountains rise above 
Morogoro, Tanzania, where Accion 
partners with Akiba Commercial 
Bank to expand financial inclusion.
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SECOND, TO PUSH THE FRONTIERS OF FINANCIAL  

INCLUSION BEYOND MICROFINANCE:OUR 
STRATEGY 

Street signs list the top-scoring 
students of the local high school 
for each graduating year in Chifeng, 
Inner Mongolia, where Accion is 
expanding operations in partnership 
with Grassland Finance. 
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We invested in more innovative 
start-ups that serve the poor  
through our seed-stage investment  
initiative, Venture Lab. Companies  
include Kopo Kopo, Quippi, and 
eMoneyPool.

1
We supported the continued 
growth of innovative companies 
such as Azimo through Accion’s 
Frontier Investments Group, our 
growth-stage investments arm.

2
Venture Lab and Frontier 
Investments continued establishing 
a recognized international voice 
in the field of impact investing 
through bylined articles, opinion 
pieces, and conferences and events 
around the world.

3



We were recognized by 
ImpactAssets 50 for the second 
consecutive year for our ability to 
deliver both social and financial 
returns through our investments.

5
Accion’s Frontier Investments 
Group began transforming into 
a third-party fund in order to 
substantially increase its potential 
impact in serving those at the  
base of the economic pyramid.

4
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Plantain sellers trade at the 
Alamutu market in the Mushi 
District of Lagos, Nigeria, home 
of Accion Microfinance Bank. 
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THIRD, TO HELP BUILD A STRONGER  

INDUSTRY WITH HIGH STANDARDS  

AND BROAD ENGAGEMENT:

OUR 
STRATEGY 

Lumber market in Lagos,  
Nigeria, where Accion 
Microfinance Bank serves 
microentrepreneurs. 
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Through Accion’s Center for 
Financial Inclusion, we launched 
Financial Inclusion 2020, an 
audacious and extensive initiative 
designed to catalyze action around 
full financial inclusion and to chart 
a course for getting there.

1
We launched Smart Campaign 
Certification, a program to promote 
and ingrain client-protection 
principles in MFIs worldwide, and 
have certified 19 organizations  
to date.

2
We published a framework for 
microfinance institutions seeking 
to close the financial-inclusion gap 
for people with disabilities.

3
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Clients of Accion partner  
CREDIFE make fresh cheese  
in Cayambe, Ecuador.
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We made significant advances in 
research and industry collaboration 
through the Microfinance CEO 
Working Group, published analyses  
of over-indebtedness, and committed 
to a series of specific actions to 
promote financial inclusion.

4
We partnered with The Economist’s 
Intelligence Unit to co-sponsor its 
annual “Microscope” report on the 
microfinance business climate in 
55 countries.

5
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INVESTING IN 
INDIVIDUALS.

IMPROVING 
OUR WORLD.

INVESTING IN 
INDIVIDUALS.

IMPROVING 
OUR WORLD.
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Wendy González learned to make quitapenas (worry dolls) at age eight, but she 
turned the skill into a business in earnest as a teenager, when she got married 
and had her first child. She started out small and worked arduously, making a 
six-hour, three-bus journey tour of Antigua, Guatemala, twice a week to buy 
raw materials. But with the help of business-skills training and microloans 
from Accion partner Génesis Empresarial, she’s built a worry-doll empire, 
employing no fewer than 40 women and filling orders for more than 50,000 
dolls per week. Her product line, which now includes bags, wallets, fridge 
magnets, bookmarks, and more, is sold in her native Guatemala and abroad.

THE DOLL MAKER
G UAT E M A L A

21

NAME

A centuries-old practice, datoon chewing is believed to have medicinal 
properties in addition to oral hygiene benefits. With the enthusiastic 
entrepreneurial spirit shown by our clients around the world, Sarita Devi 
saw a business opportunity in trading these slim strands of wood. With a 
small loan from Accion partner Saija Finance in Bihar, India, Sarita is able  
to purchase datoons in bulk and sell them for a profit on a busy street  
in her neighborhood.

THE DATOON SELLER
I N D I A

20

Sarita
NAME

Wendy



Competition is everywhere, says Adedokun Mayowa, photographer and 
proud proprietor of Mayor Enlargement Frames in Lagos, Nigeria.  
To stay ahead, Adedokun borrows from Accion Microfinance Bank – most 
recently 70,000 naira (U.S. $400) to invest in a frame joiner, miter saw, and 
related tools so he can offer his clients photographs that are ready for 
display. Business is good, too, says the 22-year-old, who, when he’s not out 
photographing weddings and other family events, is making as many as  
100 frames per week thanks to the new equipment. 

THE PHOTOGRAPHER  
AND FRAMER

N I G E R I A
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Adedokun
NAME

“Unity is power,” says the recurring pattern in Swahili on Safina Mussa 
Mchomba’s green print skirt – a slogan that illustrates her approach to 
business. As group-loan clients of Accion partner Akiba Commercial Bank, 
Safina and her co-borrowers have taken no fewer than eight loans since 
2004. Safina has used her share to expand her dairy farm and sawmill in 
the hills above Arusha, Tanzania. The profits have allowed her not only  
to employ two people to run the mill but also to purchase a car and, most 
importantly, to pay her children’s school fees.

THE DAIRY FARMER  
AND SAWYER
TA N Z A N I A
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NAME

Safina



It’s difficult to keep up with Emelinda Reyes’s boundless energy – which is  
not surprising, given that she’s running a complex business operation.  
With financial support from Accion partner Banco Ademi, over the past  
20 years Emelinda’s business has expanded from a small bakery to a  
full-service party agency that provides catering services and equipment  
rental – all while supporting her two children as a single mother. Emelinda  
admits that one of the major benefits of running a successful business is 
the financial stability it has brought to her family, but she spends as much 
time as possible helping others. At night, she volunteers at a home for 
children with AIDS and leprosy.

THE PARTY PLANNER
D O M I N I CA N  R E P U B L I C
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Emelinda
NAME

Zhang Haiming is a driven entrepreneur who lacked the financing to realize 
his dreams – until he found Accion Microcredit China (AMC). His father died 
young and, although Zhang was a good student, he dropped out to make 
a living. He recalls drawing his inspiration from movies and becoming 
determined to be his own boss. “No matter how many hardships there are, 
you can overcome them,” Zhang says. “Without help from Accion, I would 
not have this business today.” Small loans from AMC helped him get started 
with a workshop where he makes ornate etched-glass doors as well as a 
delivery vehicle that accommodates them. Today he has built a booming 
business in the Hongshan district of Chifeng, Inner Mongolia.

24

THE GLASS MAKER
C H I NA

NAME

Zhang



 

After selling meals to her neighbors for more than 20 years to support her 
four children, you would think that Francisca González would be ready to 
retire. But no. Instead, she took a microloan from Accion partner Fundación 
Paraguaya to open a modest restaurant in the San Lorenzo market of 
Asuncion, where she works from 3:30 a.m. to 3 p.m. seven days a week, 
serving breakfast, lunch, and snacks. Over the past six years Francisca  
has taken out 10 loans, all to strengthen her business and build an extension 
to her house to add rooms for rent. This has not only allowed her to put  
her children through college, but also supplements her family’s income.

THE RESTAURATEUR
PA R AG UAY
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Francisca
NAME

Although Michelle Matta was initially worried she didn’t have what it would take 
to run her own business, she heeded her husband’s advice and started a small 
company making branded corporate gifts. Despite its success, the enterprise has 
not been without its challenges. When she needed to buy a $25,000 embroidery 
machine and was turned down by her bank of 20 years, Michelle approached 
Accion Texas. Accion gave her the loan, and over seven years she has taken out 
(and paid back) three more. Today her company, called A Turtle Loves Me after her 
husband’s pet name, brings in over $1 million in revenue. 

THE PROMOTIONAL 
PRODUCTS VENDOR
U N I T E D  S TAT E S

26

NAME

Michelle



KEY 
STATISTICS

ALL MONETARY  
STATISTICS IN U.S. $

2013 

Loan repayment rate  
over time, worldwide

LOAN 
REPAYMENT

97
PERCENT

Active portfolio of loans  
made through partners  

in 2013, in dollars

ACTIVE  LOAN  
PORTFOLIO

7.9 
BILLION

people served in the past 
decade through 83 million 
microloans, totaling $69.2 

billion lent

PEOPLE 
SERVED

18.4 
MILLION

Active borrowers in 2013, 
impacting the lives of 33 
million family members 

 and employees

ACTIVE 
BORROWERS

6.6 
MILLION

Active savers in 2013,  
with $4.2 billion in  
savings deposits

ACTIVE 
SAVERS

2.9 
MILLION

Microfinance institutions  
in 32 countries on four 
continents since 1961

GLOBAL 
IMPACT

63
MFIS

Batik maker Dina Bogohei, a client 
of Accion partner Akiba, displays 
her designs outside her home in 
Dar es Salaam, Tanzania.
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THE PRESIDENT 
& BOARD CHAIR
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DEAR FRIENDS:  In the world of international development, we think about the range of 
interventions that are needed to truly make a difference in the lives of the world’s poor. 
Certainly those interventions include health care, education, clean water, the rule of law, 
and, we firmly believe, access to financial services.

Our vision is full financial inclusion. We help individuals build businesses and support their 
families. We help institutions attract investment and reach scale – and in doing so, we not 
only create great institutions but also inspire others to help develop a strong, competitive 
industry that, over time, will thrive and innovate to better serve the financial needs of the  
2.5 billion people who live in poverty and lack access to financial services.

To build a financially inclusive world, we are helping to create and expand strong, client-
focused microfinance institutions all over the world. In addition to our ongoing work with MFIs 
in Latin America, Africa, India, and the United States, we are expanding financial inclusion  
in China and beyond – and, soon, even in Myanmar, one of the final frontiers of development.

The second pillar of our strategy centers on investment in innovation. We provide early- and 
seed-stage venture capital for start-up businesses developing transformational ways to meet 
the financial-services needs of the poor. In the next few pages, we have included highlights of 
the recent investments we have made through our Frontier Investments Group and Venture 
Lab initiatives. 

The third pillar of our strategy recognizes that industry-wide challenges require industry-
wide solutions. In 2013 our Center for Financial Inclusion launched FI2020, an audacious, 
industry-wide initiative that sets 2020 as the focal point for rallying key leaders to work 
toward a common vision. Convening an expansive array of diverse players – mobile-network 
operators, banks, payment companies, retailers, insurance providers, regulators, tech start-
ups, microfinance leaders, and more – FI2020 kicked off with a Global Forum in London late 
last year, all to help develop new alliances and chart the path toward full financial inclusion. 
We’re also proud to report that the Center’s Smart Campaign for consumer protection 
continues to grow. The Campaign has now been endorsed by more than 1,450 MFIs in 130 
countries that collectively reach some 77 million clients – protecting them against over-
indebtedness, bad collection practices, opaque pricing, and more.

Through such initiatives a new world is starting to take shape, and we are privileged to 
be part of it. In our work we travel constantly, meeting clients. And every time we do, it is 
enormously humbling. We’re reminded that whatever challenges we face in our own lives,  
they are nothing compared to those faced by the people we serve. Our goal is to help them 
meet and overcome those challenges with strength, with dignity, and with the critical 
financial tools they need to help them succeed.

Thank you for your continued support.

MICHAEL SCHLEIN
President & CEO

DIANA L. TAYLOR
Board Chair
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We provide seed- and early-stage capital  
and support to young companies  
through our Venture Lab and Frontier 

Investments Group, respectively.

Venture Lab has invested in nearly a dozen start-ups 
since it first launched in 2012, with many more in the 
pipeline. The most recent include:

• eMoneyPool, an online platform for traditional 
savings circles that automates the entire savings 
process through an online marketplace model, 
reducing group administration costs and time, 
enabling groups to be spread over wide geographical 
areas, and encouraging participants to form pools 
with those outside their immediate networks.

• Kopo Kopo, the world’s first mobile-money 
merchant services platform, which makes it easier 
for small businesses to accept mobile money from 
customers to purchase goods and services in 
Kenya, Tanzania, and Rwanda.

• MeraDoctor, which helps low-income Indian families 
more easily access and afford healthcare – often 
the largest financial burden its clients shoulder – 
by combining 24-hour medical advice with health 
insurance and discounts on tests and medicines.

• Quippi, which replaces traditional, expensive 
remittances to families in Mexico with PIN-based 
gift cards redeemable at local retailers. By charging 
the retailers a fee, Quippi radically shifts the 
remittance business model, making cross-border 
value transfers free for senders and recipients.

• RevolutionCredit, where consumers learn  
from short financial-literacy videos how to  
improve their financial capabilities – thereby 
allowing financial institutions to identify more 
creditworthy customers.

• StreetShares, an online peer-to-peer lending site 
that connects U.S. investors directly with small- 
and medium-sized business borrowers. 

Frontier Investments Group, our growth-stage 
investment initiative, has extended new or follow-on 
capital and technical support to:

• Azimo, an online remittances company offering 
low-cost, fast, and secure payments from any 
device, 24/7, to recipients in more than 190 
countries through a variety of methods, including 
agents, bank accounts, m-wallets, and more.

• GloboKasNet, a Peruvian provider of transaction 
capture, processing, and settlement services  
to banks, microfinance institutions, NGOs, and 
retail corporate enterprises requiring cashless 
payment solutions.

• Tiaxa, a mobile-services provider that gives 
prepaid-phone users instantaneous access to 
“nanoloans” when they run out of air time, thereby 
helping mobile-services providers strengthen 
customer loyalty.

• Zoona, an electronic-payments network that 
recently partnered with international mobile 
network operator Airtel to provide mobile-money 
services to customers in Zambia.

In 2013, for the second consecutive year, Frontier’s 
important role in impact investing was recognized by 
ImpactAssets 50, the first publicly available database 
of experienced private-debt and equity-impact 
investment-fund managers identified for their ability 
to deliver both social and financial returns.

In addition, we are initiating the transformation of 
Frontier Investments Group into a third-party fund, 
which will allow like-minded social investors to 
come together to substantially increase the fund’s 
potential impact in serving those at the base of the 
economic pyramid.

WE SEEK TO PUSH THE FRONTIERS OF 

FINANCIAL INCLUSION BEYOND MICROFINANCE 

INSTITUTIONS BY INVESTING IN  INNOVATIVE 

AND DYNAMIC START-UPS  WHOSE PRODUCTS 

ARE  DESIGNED TO DIRECTLY SERVE  THOSE  AT 

THE  BASE  OF  THE  ECONOMIC PYRAMID. 
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Among our most recent and proudest 
accomplishments is our recent expansion of 
support into Myanmar, one of Asia’s poorest 

countries, described by The Economist as “the final 
frontier,” where an estimated 80 to 90 percent of the 
population lacks access to formal financial services. 
Accion had been searching for an opportunity to 
contribute to this vastly underserved nation and 
found it in Dawn, a small MFI created by Save 
the Children. We have started working with the 
institution, providing targeted technical support in 
the areas of operations and credit, and are exploring 
opportunities to contribute to Dawn’s long-term 
success. Dawn is currently challenged by rudimentary 
systems and labor-intensive lending processes, but 
we plan to put in place new technology, training, 
products, and services. We believe we can significantly 
expand the MFI’s operations – and thus reach out to 
more of Myanmar’s poor – over the next few years.

Equally exciting is our work in China and the Philippines, 
where we have expanded operations to serve more 
people in more places with greater efficiency. 

In partnership with Grassland Finance, we are 
extending Accion’s reach in China. Accion Microcredit 
Company now serves micro- and mid-size businesses 
with loans and support in Chifeng and Songshan in 
Inner Mongolia. We also plan to continue to expand 
to Hunan and Pudong over the next five years. 

Following the launch of our partnership with Bridge in 
the Philippines, we received approval from the Central 
Bank of the Philippines to make our first investment 
in a provincial bank: First Valley Bank, one of the 
largest provincial banks in the country. This initial 
investment positions Bridge squarely in the center of 
the country’s greatest poverty and greatest need for 
improved banking. Half of First Valley’s branches are 
located in towns where no other banks operate. And, 
having recently converted into a thrift bank, First 
Valley is able to leverage its network to provide  
a much broader range of additional services.

In Latin America, we continue to make strides with 
Avanza, our pilot program in Colombia that holds 
the promise of making microloans a much more 
efficient and cost-effective process for institutions 
and individuals alike. In partnership with Accion’s 
longtime partner Finamérica, the program, now in its 

second year, continues to send mobile teams of loan 
officers throughout the hardest-to-reach areas outside 
Bogota. The program has significantly reduced loan-
processing times and greatly improved accessibility 
and convenience for clients, and so far has disbursed 
more than 9,000 loans valued at over $8 million.

Our Bogota-based technical assistance team 
has completed a program initiated in 2008 with 
a $4.2-million grant from the Inter-American 
Development Bank to extend financial products 
and services to rural areas in Latin America. 
This large-scale project was carried out with six 
partners: Finamérica (Colombia), CREDIFE (Ecuador), 
FAMA (Nicaragua), Mibanco (Peru), Banco Ademi 
(Dominican Republic), and CrediConfía (Mexico).  
The project trained 420,000 microentrepreneurs, 
acquired 350,000 credit clients, and enlisted 1,400 
banking agents and 273 mobile agents. 

Similarly, our team in Colombia is winding down a 
multiyear, multinational savings project funded by 
the Bill & Melinda Gates Foundation. Its focus was 
to create initiatives that would generate awareness 
and foster a culture of savings among poorer Latin 
Americans, particularly in Colombia and Ecuador, 
where we developed and tested innovative savings 
products. One of those products won the 2013 
Accenture Colombia Award for Innovative Concepts  
in Financial Services.

To capitalize on the lessons we learn every day with 
our partners across the globe, we have created a 
Channels & Technology unit. This team of experts 
seeks to expand financial inclusion through the 
smarter use of digital technologies and distribution 
channels. We work with financial institutions and 
other companies to plan, test, implement, and 
improve innovative technologies and methods that 
can reduce the bottlenecks that prevent the growth 
and scaling of financial services. Projects are under 
way with partners in Colombia, Ecuador, India, 
Nigeria, Tanzania, Zambia, and more.

We also continue to explore new opportunities for 
partnerships in Côte d’Ivoire, the Democratic Republic 
of the Congo, Indonesia, Kenya, Mozambique, and 
elsewhere, where we believe that our skills can help 
extend financial inclusion to many more of those  
who lack access. 

O U R  G O A L  O F  F U L L  F I N A N C I A L 

I N C L U S I O N  G U I D E S  A L L  O F  A C C I O N ’ S 

W O R K  –  W O R K  T H AT  I S  R E F L E C T E D 

I N  T H E  VA R I O U S  A C C O M P L I S H M E N T S 

O F  2 0 1 3  A N D ,  S P E C I F I C A L LY,  I N 

O U R  O N G O I N G  E F F O R T  T O  B U I L D 

T H E  N E X T  G E N E R AT I O N  O F  T O P - T I E R 

M I C R O F I N A N C E  I N S T I T U T I O N S .

MOVING TOWARD FULL  
FINANCIAL INCLUSION
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Five Accion member organizations headquartered 
in cities throughout the United States form the 
largest nonprofit micro- and small business- 

lending network in the country.

Since 1991, member organizations in the Accion 
U.S. Network have provided nearly 50,000 loans 
totaling over $406 million. In 2013 alone, they 
lent more than $46 million to businesses 
nationwide. The work of the Network multiplies 
the opportunities  
it creates for small business owners nationwide.

BUILDING NATIONAL PARTNERSHIPS

Groundbreaking corporate partnerships are allowing 
Accion to reach greater numbers of small business 
owners across the country, deepen work in existing 
markets, and provide increased opportunities for 
entrepreneurial training.

In 2013, working closely with the U.S. State 
Department, the United States Agency for 
International Development (USAID), the Small 
Business Administration (SBA), and Univision, Accion 
managed the execution of the La Idea program.  
La Idea, part of the U.S. State Department and 
USAID’s diaspora initiative, aims to encourage 
economic interaction between businesses in the U.S. 
and Latin America. Accion helped design a program 
that worked to connect Latino entrepreneurs, 
providing them with business education, business 
resources, and access to financing.  

As a result of La Idea, more than 1,000 Latino 
entrepreneurs were trained at business events in 
eleven U.S. cities and five Latin American cities. The 
La Idea website and online business library received 
more than 21,000 unique visitors in less than nine 
months. In addition, the La Idea Business Pitch 
Competition received nearly 900 applications from 
across the United States and Latin America.

ADVANCING KNOWLEDGE SHARING AND  

BUILDING INDUSTRY STANDARDS

In June 2013, staff members of all five lending 
organizations, Accion Network, and Accion 
International convened in Texas for a series of 
exciting board meetings, client visits, and dialogue 
in which they shared key learnings, advanced 
industry standards in domestic and international 
microfinance, and developed strong professional 
relationships. It was a historic gathering – with San 
Antonio mayor Julian Castro proclaiming June 19 
through 21, 2013, as Accion Days – and the first of 
its kind in Accion’s history. Everyone left Texas with 
a renewed commitment to innovations that will 
increase financial inclusion worldwide.

IMPACT EVALUATION AND RESEARCH

Accion is pushing microfinance to a higher standard 
in the United States by focusing on rigorous impact 
evaluation, portfolio analysis, and network-wide 
performance standards.

Accion’s 2013 microTracker study, conducted by all 
five members of the U.S. Network in partnership with 
the Aspen Institute, provided insight into microloan 
outcomes for job creation, business sustainability, 
and income generation. The results demonstrate 
that Accion loan recipients are key contributors to 
local economies, with loan recipients with employees 
creating or retaining 4.8 jobs on average; that 97 
percent of Accion loan recipients are still in business 
one year post-loan; and that 47 percent of loan 
recipients report satisfaction with the income earned 
from their business.

T H E  A C C I O N  U . S .  N E T W O R K  I N C R E A S E S 

A C C E S S  B Y  S C A L I N G  I N N O VAT I O N , 

B U I L D I N G  PA RT N E R S H I P S ,  A N D  F O C U S I N G  

O N  R I G O R O U S  I M PA C T  E VA L U AT I O N  

A N D  R E S E A R C H .

ACCION 
U.S. NETWORK

LANA GARCIA 
BOSTON

Growing up in  
Brazil, Lana learned 
how to bake at a  
very young age.  
Lana’s passion for 
baking resulted in  
her opening the  
Gula Cake Shop  
in Boston.
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Some time ago we convened a series of roundtable 
discussions to address the question of financial 
inclusion. The result of those initial discussions 

was the creation by the Center for Financial Inclusion 
at Accion of the Financial Inclusion 2020 initiative, 
which broadened the discussion considerably 
and brought together partners such as Citi, Visa, 
MasterCard, MetLife, Western Union, and the Bill & 
Melinda Gates Foundation.

Throughout 2013, the many participants in FI2020 
joined forces to build a shared vision for the future 
of financial inclusion and develop guidelines on  
how to achieve it. That initial phase included two 
major milestones: the publication of Mapping the  
Invisible Market – research that explores major forces 
shaping the path to financial inclusion – and the 
Roadmap to Financial Inclusion, an action agenda 
for financial inclusion based on five key areas:  
financial capability, product range informed by client 
need, technology-enabled business models, credit 
reporting, and client protection.

Those activities culminated in October 2013 with the 
Global Forum, a three-day conference to catalyze 
action around our shared goal. A wide variety of 
leaders – representing banks, payment companies, 
retailers, insurers, government organizations, 
regulators, nonprofits, academia, and more – engaged 
with one another, forging relationships and broadening 
the conversation to help bring our common vision of  
a financially inclusive world into being. 

The FI2020 team is now conducting assessments to 
identify actions being taken to implement each  
of the roadmaps; those assessments will be used to 
plan the next steps in the FI2020 campaign. For more, 
visit www.centerforfinancialinclusion.org/FI2020.

In early 2013, the Smart Campaign, housed at the 
Center for Financial Inclusion at Accion, launched 
its certification program, an independent, third-party 
evaluation designed to recognize financial institutions 
that meet appropriate standards of care in how they 
treat their clients. To date, 19 institutions from Asia, 
Europe, and Latin America have been certified, including 
two of Accion’s partners, Bancosol in Bolivia and 
Swadhaar in India. Smart Campaign endorsements have 
surpassed 4,100, over 1,450 of which are MFIs serving 
more than 77 million clients in over 130 countries.

The Center for Financial Inclusion has also published 
A Framework for Microfinance Institutions Seeking to Close 
the Financial Inclusion Gap for Persons with Disabilities. 
These guidelines were developed with guidance from 
leaders in both the microfinance and disability-
inclusion communities and are being refined and 
tested at Accion partner Fundación Paraguaya, in 
conjunction with Handicap International.

We also continue to make significant advances  
in research and cross-industry collaboration through  
our participation in the Microfinance CEO Working 
Group. In early 2013, the Group – comprised of eight  
leading microfinance organizations that represent more 
than 250 retail MFIs in 70 countries, reaching more than 
40 million families – published its insights from “beta 
testing” the Universal Standards for Social Performance 
Management, a paper summarizing the collective 
experience of MFIs that adopted the standards. 

The Group subsequently made a series of public 
commitments related to client protection, price 
transparency, social performance, outcomes, investors, 
and the Global Appeal for Responsible Microfinance. 
Most recently, the Group released two publications  
on the causes and risks of and potential remedies for 
over-indebtedness in the microfinance industry.

We believe that client education is integral to 
the long-term success and sustainability of the 
microfinance industry. We have been working on 
this key nonfinancial component of economic 
development through two major focus areas, 
financial literacy for low-income families and 
business skills for microentrepreneurs, through our 
Dialogue on Business program. In Latin America, 
where Dialogue on Business was born in the 1990s, 
we are updating and strengthening the program; 
in India, where we launched the program in 2008, 
we have so far trained more than 80,000 people in 
financial literacy and business skills.

Finally, we celebrated this spring the fifth anniversary 
of our Ambassadors volunteer program – a unique 
opportunity for dedicated individuals to work in 
the field at our partner institutions and share their 
perspectives publicly. Since launching the pilot 
program, we have deployed more than 75 volunteers  
to a dozen Accion partners on four continents.

C A N  T H E  W O R L D  A C H I E V E  F U L L 

F I N A N C I A L  I N C L U S I O N  B Y  2 0 2 0 ? 
MOVING TOWARD FULL  
FINANCIAL INCLUSION
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PARTNER RESULTS

 AS OF DECEMBER 31, 2013

   Active Amount  Active  Average  Active Savings 
   Borrowers Loaned *1 Portfolio *2 First Loan 3 Savers Balance*

THE AMERICAS  
 Bolivia BancoSol 232,766 733,361 934,244 3,435 628,965 851,847

 Brazil Banco do Nordeste /  1,659,699 2,640,069 942,323 441 n/a n/a 
  CrediAmigo 

 Brazil Santander Microcrédito /  124,799 217,862 113,999 871 n/a n/a 
  Grupo Santander Brasil

 Brazil Accion Microfinanças 2,743 3,882 2,117 1,085 n/a n/a

 Colombia Finamérica 93,674 209,832 293,605 2,842 265,604 254,660

 Colombia Fundación Mario 5,105 5,381 7,289 835 n/a n/a 
  Santo Domingo

 Dominican Banco Ademi 175,238 232,728 248,060 1,481 195,227 194,965 
 Republic

 El Salvador Apoyo Integral 27,131 47,892 65,722 2,374 16,627 18,397

 Ecuador Banco Solidario 382,027 673,481 606,686 1,829 91,790 475,218

 Ecuador CREDIFE /  348,206 735,194 933,051 1,659 639,840 477,422 
  Banco Pichincha

 Guatemala Génesis Empresarial 145,831 101,539 89,621 510 n/a n/a

 Haiti SOGESOL 33,645 42,869 21,830 497 n/a n/a

 Honduras Banco Popular 19,048 42,373 48,660 1,925 36,460 20,759

 Honduras Finsol 9,485 30,112 39,906 3,196 38,643 16,743

 Mexico Compartamos Banco 2,488,616 5,267,250 1,257,003 572 96,918 2,981

 Mexico CrediConfía 23,970 33,482 9,862 469 n/a n/a

 Nicaragua Financiera FAMA 44,428 53,384 31,080 787 n/a n/a

 Panama BanDelta 20,859 65,153 131,181 5,971 8,277 147,523

 Paraguay Financiera El Comercio 101,250 166,489 135,120 1,120 50,489 115,389

 Paraguay Fundación Paraguaya 57,485 55,502 23,735 n/a n/a n/a

 Peru Mibanco 363,818 1,366,399 1,600,696 3,337 382,139 1,298,058

 Venezuela BanGente 54,133 287,264 208,215 4,944 126,800 212,450

  TOTAL – AMERICAS 22 6,413,956 13,011,498 7,744,005 1,913 2,577,779 4,086,412

AFRICA       
 Cameroon EB-Accion Microfinance 7,952 10,752 4,881 448 35,122 6,705

 Ghana EB-Accion 9,519 23,801 11,648 1,507 91,785 8,738 
  Savings and Loans

 Nigeria Accion 21,997 47,385 19,438 1,104 61,720 6,755 
  Microfinance Bank

 Tanzania Akiba Commercial Bank  28,950 69,147 44,768 1,641 197,781 64,695

 TOTAL – AFRICA 4 68,418 151,085 80,735 1,175 386,408 86,893

ASIA       
 China Accion Microcredit China 1,805 31,405 18,574 13,841 n/a n/a

 India Saija 38,997 9,470 6,682 247 n/a n/a

 India Swadhaar 129,029 29,060 27,156 285 n/a n/a

 TOTAL – ASIA 3 169,831 69,935 52,412 4,791 N/A N/A

GRAND TOTAL 29 6,652,205 13,232,518 7,877,152 2,626 2,964,187 4,173,305

Information not based on audited financial statements but verified by monthly and quarterly reports submitted by institutions
* U.S. dollars in thousands
1 Amount disbursed during reporting period:  Jan 1-Dec 31, 2013
2 Current outstanding loan balance
3 All first loans disbursed during reporting period over number of new clients 37

2013 MEMBER HIGHLIGHTS 

• Accion Chicago, the city of Chicago, 
and World Business Chicago teamed 
up to create Seed Chicago, a program 
promoting projects by small business 
owners via Kickstarter. 

• Through a new online loan 
application, a mobile-friendly 
website, and instant income-
verification technology, Accion East 
has cut turnaround time and doubled 
its application completion rate.

 

• Former president Bill Clinton joined 
Accion Texas, Kiva, and Visa 
to launch Kiva City Little Rock, 
an initiative that expands the 
availability of microloans locally.

• Accion New Mexico • Arizona • 
Colorado launched the “Presto Loan,” 
a loan product creating greater 
economic access for entrepreneurs by 
allowing for one-hour turnaround. 

 

• Accion San Diego designed the 
Accion Academy for Entrepreneurial 
Success, a business-education 
program that qualifies participants 
upon graduation for a $5,000 
business loan. 

KAHLIL BRYANT
SAN DIEGO 

Kahlil started 
cutting hair at age 
14. With his wife’s 
encouragement 
he made the leap 
to open his own 
barbershop, and  
he loves every  
minute of it.

BOB MISHLER 
TEXAS

Robert has been 
operating Uncertain 
Farms in Seguin, 
Texas, for the last 
16 years. Aside from 
his produce, he  
is known for his  
candied jalapeños  
and homemade jams. 

ANGIE JIMENEZ 
TUSCON

For more than  
10 years Angie  
has been the owner 
of 5 Star Collision 
Center, an auto-
body shop in 
Tucson, Arizona.

CHERYL NELSON 
CHICAGO

Cheryl has always  
been an entrepreneur.  
It was that spirit  
that led her to create  
a new process for 
hair weaving and 
launch her business, 
Grow and Go 
Express Weave.

LOANS 
ACCION U.S. 

NETWORK

Loans totaling  
$406 million made  
by members of the 

Accion U.S. Network 
since its inception in 
1991; $46 million lent 

in 2013 alone.

50 
THOUSAND
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 YEAR ENDED DECEMBER 31

   2013 2012  

REVENUES

 Contributions and grants $ 11,233,497   12,173,159 

 Dividend and interest income from program investments  10,954,797   6,315,261 

 Dividend and interest income from short-term investments  2,698,295   3,337,685 

 Management fees  -     11,007,515 

 Contract revenues and training fees  4,488,187   3,027,438  

TOTAL REVENUE  29,374,776   35,861,058 

FUNCTIONAL EXPENSES  

 Program services  

  Global programs and microfinance institutions  24,541,076   21,552,891 

  Global investments  6,305,315   8,433,929 

  Center for Financial Inclusion  6,015,264   4,031,672 

  Education  1,948,186   1,856,366 

 TOTAL PROGRAM SERVICES  38,809,841   35,874,858 

 Supporting services  

  General and administrative  5,266,266   5,308,137 

  Fundraising  2,588,954   3,012,122 

 TOTAL SUPPORTING SERVICES  7,855,220   8,320,259 

TOTAL FUNCTIONAL EXPENSES  46,665,061   44,195,117 
  

NET ASSETS  
 Change in net assets from operations  (17,290,285)  (8,334,059)

 Net realized gain on investments  17,577,622   23,509,673 

 Income taxes  (85,649)  (3,121,031)

 Other – nonoperating*  22,216,706   (16,567,065)

 TOTAL CHANGE IN NET ASSETS  22,418,394   (4,512,482)

 NET ASSETS – BEGINNING OF YEAR  310,477,301   314,989,783 

NET ASSETS – END OF YEAR $  332,895,695   $ 310,477,301

* Other nonoperating primarily represents unrealized increases (decreases) in the valuation of investments.
Financial information may differ from annual audited financial statements. Audited financial statements are available at www.accion.org/financials.

CONSOLIDATED STATEMENTS OF ACTIVITIES  
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2013 

FINANCIAL HIGHLIGHTS

REVENUES

 38.2% Contributions and grants $     11,233,497 

 37.3% Dividend and interest income 10,954,797 
  from program investments    

 9.2% Dividend and interest income  2,698,295 
  from short-term investments 

 15.3% Contract revenues and  4,488,187  
  training fees

TOTAL REVENUE  $ 29,374,776 

FUNCTIONAL EXPENSES

 52.6% Global programs and $     24,541,076 
  microfinance institutions

 13.5% Global investments 6,305,315

 12.9% Center for Financial Inclusion 6,015,264

 4.2% Education 1,948,186

 11.3% General and administrative 5,266,266

 5.5% Fundraising 2,588,954 

TOTAL FUNCTIONAL EXPENSES  $ 46,665,061

52.6%

13.5%

12.9%

4.2%

11.3%
5.5%

38.2%

37.3%

15.3%

9.2%
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Financial information may differ from annual audited financial statements. Audited financial statements are available at www.accion.org/financials.
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($100,000+) 
Anonymous (2)

($25,000 – $99,999)
The Estate of William M. Burke
Philip and Marcia Giudice
AJG Foundation
Joe and Luisa Hamilton
Barbara Lucas and  

Richard Nesson
David & Carol Myers  

Foundation
Lawrence T. Phelan
Joan and Robert Rechnitz
Cyrus and Joanne Spurlino
Roger and Susan Stone  

Family Foundation
Diana L. Taylor

($10,000 – $24,999)
Sue and Eric Boyd
Amy Butte and David Liebowitz
Fay Dresner

Donna Dubinsky and  
Leonard Shustek

Bob and Elly Gordman
John and Maria Cristina 

Heimann
Dianne and Ron Hoge
John and Marjorie Kayser
Tara C. Kenney
Marcia and Eric Kessler
Keith and Adine Kretschmer
Scott and Laura Malkin
Ken Miller and Lybess Sweezy
Birch and Catherine Mullins
The Nararo Foundation
Amit and Vicky Patel
Thomas Roose and  

Joanne Thompson
Sarita Kenedy East Foundation
Richard L. Smith
Heidi and Charles Steiger
Lucy and Daniel Stroock
Paul Tregidgo and  

Barbara Belch

The Tundra Glacier Fund
Rebekah and David Vickrey

($5,000 – $9,999)
Thomas C. Barry
Titus and Wendy Brenninkmeijer
Brian and Susan Clancy
Charles and Martha Clifford
Alan Cody
Solana Cozzo
Roberto Dañino and Pauline Beck
Janice and Bruce Ellig
Stephen and Rochelle Fernands
Robert C. Fox, Jr., and  

Andrea Mintz
Carol and Ken Franklin
Joan Ganz Cooney
Laura Giadorou-Koch
Howard F. Greene
Joseph and Patricia Gross
Joseph C. Hill
James and Nancy Janney
Claudia and Keith Kennedy

Nancy Jo Kuenstner
The LaGarde Charitable Trust
MGR Foundation
Henry and Shelby Miller
Richard and Linda Miller
The Narnia Foundation
David Otsuka
Sarah Pacheco Najarian and 

Mark Najarian
Barry and Christine Phillips
Leslie and David Puth
David Rockefeller, Sr.
Paul Rogers and Rosa Lasaosa
Andrew Sabin Family Foundation
Margaret Senturia
Mark D. Smith
Salwa and Robert Smith
John S. Tamagni
Torres-Picon Foundation 
Amanda Warner and  

Brian Underwood
Wenwei Yang
Mimi C. Yu and Alex S. Chai

Your support benefits  
not only people today,  
but generations to come.

Thank you.

OUR  
SUPPORTERS

PRESIDENT’S CIRCLE
T H E  P R E S I D E N T ’ S  C I R C L E  I S  A  G R O U P  O F  D E V O T E D  D O N O R S  W H O  P R O V I D E  V I TA L 

P H I L A N T H R O P I C  S U P P O R T  F O R  T H E  D E V E L O P M E N T  O F  A C C I O N ’ S  P R O G R A M S  A N D  

A C T  A S  A  S O U N D I N G  B O A R D  F O R  O U R  L E A D E R S H I P.
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    DECEMBER 31

   2013 2012

ASSETS    

CURRENT ASSETS   

 Cash and cash equivalent  19,790,095   40,449,646 

 Short-term investments  86,837,478   80,652,713 

 Grants and other receivables, net  25,490,040   16,179,759 

 Prepaid expenses, deposits, advances, and other receivables  2,162,031   1,853,880 

 TOTAL CURRENT ASSETS  134,279,644   139,135,998  

NONCURRENT ASSETS  

 Cash restricted by foundation for long-term purposes  702,623   1,440,639 

 Grants, contributions and notes receivable, net  2,174,475   4,815,873 

 Global Bridge Guarantee Program investments  7,305,722   7,494,309 

 Investments in affiliates  204,861,544   172,797,536 

 Property and equipment, net  1,197,087   790,123 

 TOTAL NONCURRENT ASSETS  216,241,451   187,338,480 

TOTAL ASSETS  $ 350,521,095   $ 326,474,478 
  

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
 Accounts payable and accrued liabilities  4,960,327   3,346,177 

 Deferred revenue  293,863   209,223 

 Bank line of credit  -     22,585 

 Deposit from investor  6,349,106   6,349,106 

 Notes payable  1,271,435   1,507,211 

 TOTAL CURRENT LIABILITIES  12,874,731   11,434,302 

  

NONCURRENT LIABILITIES  
 Notes payable-net of current portion  4,750,669   4,562,875 

 TOTAL NONCURRENT LIABILITIES  4,750,669   4,562,875 

 TOTAL LIABILITIES  17,625,400   15,997,177 

 NET ASSETS  332,895,695   310,477,301 

TOTAL LIABILITIES AND NET ASSETS $ 350,521,095  $ 326,474,478 

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
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Financial information may differ from annual audited financial statements. Audited financial statements are available at www.accion.org/financials.
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INDIVIDUALS

Advocates ($500 – $999)
Bruce and Susan Ackerman
John and Sharon Amdall
Jordan J. Arbit*
Brian and Valerie Arbogast
Chris Bache
Robert and Margarita Bartels
Maxwell and Enid Bentley
Dawn S. Bowen*
Valerie Brackett and  

Nikolaos Monoyios
John and Irene Briedis
Michael Briselli and  

Jeannee Sacken
Allan F. Brown
James O. Buchanan
Martin and Ellen Cammer
Betsy and Steven Card*
Jerry Carle
Mary Chaffin and  

Lance Murty
Lorene W. Chang
Patricia Chilangwa
Pamela Church
Anne and George Cleveland
Eric and Christine Cody
David and Holiday Collins
Don B. Cook
Eva Crane
Rosemary Cuccaro
Sunitha Das
John Paul Davis
Ralph and Esther Dorsey
Richard J. Dumler
Anne D. Ehrlich
Robert J. Ekman
Erika M. Eurkus
Patrick Falkner*
Fanwood Foundation/West
James Feldman and  

Natalie Wexler
John H. Fischer
John-Paul and  

Katherine Franklin*
Margaret Frankston
Maria Friedrich
Marise Ghorayeb
Helen W. Gjessing
Hope Gladney Jessup*
Ellen Goodman and  

Robert Levey

Edward J. Gracely
Mark and Sharon Gudesblatt
Geoffrey Gund
Diego Guzmán
Robert S. Hagge
James C. Hand
Steve and Hilary Harston*
James and Judith Healey
Jeff Hewitt
Wayne R. Hierseman
Joyce Hirman
William and Hoi-Ying Holman
Linda S. Hoover
Don and Bonnie Howard
Franklin E. Hull
Gita Iyer and Vijay Vishwanath
Monwhea Jeng
Curt and Betty Jones
Judy Judd
Suzanne A. Kane*
Bernard Kastin
Barbara A. Kelley
Robert A. Kelly
Joseph Kenderdine
Jerry Kickenson and  

Kathleen Michels
Robert and Jean Kline*
Christine O. Knuteson
Jennifer and Erik Kolderup
Barry and Laura Korobkin
C. Eugene Lantz
Candace Lau-Hansen
Barbara LeBel and Hari Areti
Frances and Elliot Lehman
Kay Lehman and Vince Baker
Daniel J. Lew
Warren Lindeleaf
Robert Loftfield
Benjamin and Sandy Lovell
Bruce and Brigid MacDonald
Judy and Will Mack
Mary Anne Maldonado
Gerald and Madeline Malovany
Daniel R. Martin
Peter and Ann Martin
Alfonso Martinez-Fonts and 

Raquel Suarez
James and Margaret McCurry
Michael and Lynda Meirick
Catherine S. Menand
Jesper J. Michaelsen*
James Montanaro

Ariel Morgenstern*
Jay and Catherine Morrow
Ruth I. Morton
Peter Moyer
Michael Mulholland
Edwin M. Neill
Jamie Nicholson
Robert F. Paashaus
Arturo Pacheco
David and Eleanor Paradise
Livingston Parsons and 

Mandeliene Smith
Robert and Joan Pienkowski
Jacqueline and Jean Paul 

Plumez
The Powell Family  

Charitable Trust
Kent and Kristin Powley
Catherine Quense and  

Sandy Ahlstrom
Karthik Ramanna
Rudy and Alice Ramsey 

Foundation
Karla Reed*
Leonard Reed
Randall Reedy
Elisabeth Rhyne
Edward Rose
William A. Rose, Jr.
C. Randolph Ross
Jeffrey M. Roth
Ned Rothenberg and Lois Ellison
Robert C. Rothhouse
Nancy Rudolph*
Joel and Carolyn Salon
Michel Santerre
Thomas Savignano and  

Peter Benson
Laura Sayler
Robert W. Scholle
Jonathan Schwartz
Sheldon and Ellen Schwartz
Michael C. Sharp
Thomas W. Sheehan
Martha W. Sholes
Stuart and Janice Shorenstein
Andrew W. Siegel
Peter Sills and Susan Thomas
Arthur Sklaroff and  

Clare Chang-Sklaroff
Elaine Smith
Justin E. Sockett*
Robert and Andrea Solomon

Herbert E. Steele
Ames Stevens, III
Hope B. Stevens
James W. Stricker
Mark and Judith Strickland
Lois Marie Sutton
J. Arnold and Maxine Teasdale
Robert and Bonnie Temple
Gomer Thomas
Susan Thomas and Peter Sills
Valerie Thomas Hamilton
Robert and Lori Turner
Neil and Christine Valentine
Kathryn Van Stone and  

Robert Smith
Daniel and Pamela Volkmann
Frank and Jennifer Wagner
Ed and Patty Wahtera
Caroline V. Walther-Meade
Ellen Walton
Stephen J. Weed
Anita Werdmann
Thomas J. Wersto
Roger Wertheimer
Katherine Shea Westra and 

Jakob Westra
Anna S. Whitcomb
Tonia Willekes*
Marcelle M. Willock
Arlene M. Wilson
Eleanora M. Worth
T. G. Zimmerman*
Anonymous (9)

Friends ($250 – $499)
Howell E. Adams
Mario and M. T. Rizzi Aieta
William and Carrie Ashley
George Avent
Robert Bacon
Lisa Baldwin
Alexandre Barcinski
Dennis and Ann Barnacle
Katherine and D. Stan Barnhill
C. M. Barringer
Darrell and Laurel Batson*
Nina Baumbach
Frank D. Bean
Elizabeth Letitia Beard
Howard Behr and  

Melissa Pearce
Robert Beisner

* Denotes Sustainers Society members 43

($1,000 – $4,999)
Pauline M. Abernathy
Yvonne Adams
Olivia Aldridge
Esteban Altschul
Robert and Margaret Ayres
Ruksana Azhu Valappil
Kathryn Battillo*
Thomas and Karin Beecher
Chandler McDowell and  

Wendy Belluomini
Bradford and Tamara Bernstein
Jane Bierwirth
Nancy Birdsall
Joseph J. Borodach
Douglas and Mary Bower*
William Barton Boyer and  

Elaine May Boyer
Robert and Ann Bretscher
David and Sheri Brinkman
Marshall Brooks and  

Stephanie Greene
Patty A. Cabot*
Beth and Samuel Chapin
Steve Chapman and  

Carol Francis
Brian and Allayne Chappelle
Jonathan Cohn
Roger and Shirley Conant
Eleanor Crook
Patrick Curley
Vanessa Dager
The Estate of William J. Dant
William Michael Dante
The Dawe Family Foundation
James Dehnert and  

Patricia Worthington
Antonio Del Pino
Thomas J. DeLong
Elizabeth B. Denison
Jeffrey L. Dennis
The Doehring Foundation
Paul and Winifred Dooley
Robert Erck
David Erickson*
David and Elisabeth Eurkus

Russell and Carol Faucett
Enrique and Azucena Ferraro
Richard A. Fink
David and Hilda Fins  

Family Foundation
The Frenzel Foundation
Barbara Friedberg
Friedlander Family Fund
Sandra Galejs
John and Michele Gillett
Paige G. Gillies
Clem C. Glass Foundation
Don R. Goodman
Greg and Lisa Goodman
Patsy M. Graham
Robert A. Granieri
Charles and Jill Gross
Mark W. Gross
Jere and Rebecca Hall
Stephen Haratunian
Gina Harman
Gail and Walter Harris
Robert and Betsy Helander
Kathryn Herrington
Hickey Family Foundation
David and Sharon Hicks
The Huber Family Foundation
David and Brenda Humm
Lynette Hunt
Lorraine Hyatt
Emmette Jacob*
Neilson S. Jacobs
The Irving S. and Alwyn N. 

Johnson Family Foundation
Edward M. Juda
Frank H. Kane
Marilyn Katzman
Elizabeth and Dennis Keenan
Dennis and Joanne Keith
Jeanie and Murray Kilgour
Timothy and Jennifer Kingston
Wayne and M. Lynn Kinney*
Michael and Natasha Kosoff
Jack Kotz
Arif and Deborah Kureshy
Catherine L. Larned

Gabriella Laszlo and  
Todd Gutmann

Daniel Dickinson Leeds
Thomas A. Lehrer
David L. Leppik
Michael and Cheryl Lexton
Robin Macilroy and  

William Spears
Peter and Isabel Malkin
Leonie Maruani
Paul McCarthy and  

Orla O’Callaghan
Mark S. McConnell
Mark E. Meachen
James and Irene Mikkelson
Steven and Rhonda Miller
L. Taylor Mudge
Lindsay Noll and  

Luke Leafgren*
The Nordemann Foundation
Patrick and Ellen O’Donnell
Martha Okie and  

Anthony Fouracre
John Osborn
María Otero and  

Joseph Eldridge
Paul Ouzts
Jonathan M. Owen
Philip and Ruth Pahl
The Palmer Walker Foundation
Adele F. Paynter
John and Sigrun Pfister
Elizabeth Philipp and  

David Pettker
Daniel Pierce
Marc Plonskier and  

Heni Koenigsberg
John R. Poole
Robert and Sally Quinn
Mel and Dee Raff
Donella Rapier
Leonard and Ruth Rau
Redwine Family Foundation
The Grace Jones Richardson Trust
Nicholas Rodenhouse and 

Marianne Moore

Rita M. Rodriguez
Judith Saryan and  

Victor Zarougian
David Saunders
Eric Schaffer and  

Alana Denison
John H. Schatteles
Michael Schlein and  

Jordan Tamagni
John and Marilyn Scott
William H. Searles
Josie Sentner
Suzanne H. Shenk and  

Scott L. Siegal
David and Elizabeth  

Sherman
Martha F. Sibert
Claire Silberman and  

Stuart Leaf
David A. Smith
Karen Ho Smith
James Sommerville
Karol Squier
Thomas F. Staley Foundation
Frances W. Stevenson
The Thanksgiving Fund
The Estate of Robert P. 

Thompson
David J. Tilles
Irene S. Tobias
Nancy Sherwood Truitt
Tina Vandersteel and  

Matthew Cressotti
Barbara and John Vogelstein
Kathleen M. Waldron
Mark W. Weigel
Weiss Fagen Fund
David F. and Sara K.  

Weston Fund
Stephen Weyer and  

Maria Geigel
Nathan Williams
Christopher J. Winter
Katarzyna Witkowski
Judith and George Writer
Joanne C. Zema
Anonymous (9)

THANKS TO  
OUR SUPPORTERS

ACCIONISTAS
R E F L E C T I N G  T H E  VA L U E S  O F  A C C I O N ’ S  F I R S T  V O L U N T E E R S  I N  L AT I N  A M E R I C A , 

A C C I O N I S TA  D O N O R S  A R E  C O M M I T T E D  T O  L E A D E R S H I P  T H R O U G H  A C T I O N  A N D  

S H A R E  O U R  E N D U R I N G  PA S S I O N  F O R  S O C I A L  C H A N G E .
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Jay and Karen Shapiro
John and Martha Shaw
Gregory and Josephine Shaya*
Adam Silver
Lee Silverman
Walter and Enoyse Sommer
Len and Sara Spaulding
Juana Stanley
William Stempel and  

Dorathea Lindbeck
Katherine and Hugh Stierhoff
Alice Stowell
Lea Stublarec and  

Curtis Peterson
Detlev and Ellen Suderow
P. R. Sundaresan
Toshi T. Suzuki
James E. Szabo
Dagny I. Tennyson
Jerold Terhune
Barbara A. Thomas
Jennifer Tice*
Wendy C. Tucker
Stephen and Pat Tweedie
Elisa Udaskin*
Jane H. Utterback
Laurel B. Van Ham
Marjorie Van Handel
Robert L. Van Iten
Kenneth W. Vaughn
Susan Webb*
Medford Webster
John H. Wenderoth
Linda Wieser and  

Jim Rosbe
David R. Willey
Michael Owen Wilson
Elizabeth Winnacker
Janet F. Winslow
James Wise
Laura Womack
John and Barbara Woods
Blossom Yeamans
Jean Zamboni
Judy and John Zauha
Catherine and Ray Ziler
Helen L. Zimmerman*
Anonymous (13)

SUSTAINERS SOCIETY

The Sustainers Society 
honors and recognizes 
a special group of loyal 
supporters who demonstrate 
their commitment to bringing 
financial empowerment to 
millions of people by making 
monthly gifts to Accion.

($249 and under) 
Robert R. Ammerman
Susanne Angermeier
Bruce W. Ashford
Linda A. Ballas
Maria A. Barbieri
Joan A. Barnett
Peter and Mayumi Baum
Alberto Bernhardt
Howard and Deborah Bernstein
Audrey Beslow
Saurabh Bharadwaj
Norma Boecker
Steve and Maria Bornemann
Daniel F. Bostwick
Hazel Boydstun
Jerry Brady and  

Rickie Orchin Brady
John C. Brandt
Lisa Brenskelle
Molly Brewton
Renate Brown
Ann and Donald Brown
Robert M. Brown
Ann Brunswick
Deborah D. Buffton
Brandi Carberry Vitier
Gerda L. Carmichael
Nicholas J. Cesaro
David Chamberlain
William Chu
Paul Civili and Mary Hart
Esther Clayson
John Colgan-Davis
Peter D. Cook
Clelia Corona
Amanda Elizabeth Cox
Donald and Inger Dahlin
Katharine K. Dannenberg
Brian Daschbach
Hedwig Dekker

Hanns J. Derke
Mary Doerr
Jeane J. Doncaster
Alice Doppler
Kate Elsley
Wes G. Ernsberger
Sandra Esner
Bob Ewert
Vivian E. Feagan
Arthur R. Foster
Mary Freiburger
Dennis and Carol Friedman
Fred Frye
Erik Gehring and Julie Wright
Glen Grayman
Vickie and Gary Greaves
William J. Hadden, Jr.
Lisa and Richard Hajdukiewicz
Barbara Hale-Seubert
Seymour Hanan
Wendy Harris
Paul T. Hendrickson
Jonathan Hera
Donald L. Herold
Maria Heymans
John D. Hicks
Michael High
Nancy Hollister
Nancy Houk
Sam and Tristan Houston
Charles Hughes
Linda Humphreys
William and Patricia Janas
Alfred Jarvis
Caren Johnson
Maxwell V. Jonah
Phillipa Kafka
Carolyn A. Kidder
Peter and Lynne Killheffer
Marcella Klein
Robert Koenig
George and May Koo
Louise K. M. Ladd
Fred Lehman
Nina Lesavoy
Joan M. Levine
James and Elizabeth Licata
George and Beatrice Luthringer
Gabriella Maertens
Ernani Magalhaes
Henry Mahier

Anne A. Marshall
John F. Mattingly
Vicki Lynne Mattingly
Louise McAllister
Jean McCown
Sharon McDonald
Jeffrey McEver
Michael Moretta
William J. Morris
Teresa Myers
Michael Olteanu
Ellen C. Oppler
Hilliard Paige
Joan Perry
Martin Peter
Mary Jo Peters
Gene and Doris Peters
Julie Phillips
Louise B. Popkin
Eva L. Prescott
Mary M. Printzenhoff
Alan J. Purves
Charlotte Rembolt
Billie Jo Richards
Rebecca Ridgeway
Eileen Riley
Keith and Judith Roberts
Heather A. Rodin
Donald P. Ruehl
R. W. Rumsey
J. Rusciolelli
Terrance W. Ryan
Federico Schenkel
George Schneiderman and 

Elizabeth Stein
Philip Schuyler
Susan Selbin
Luke Shafnisky
Tom and Sharon Sharratt
Vance Shaw
Jeffery Smith and  

Frances Jocelyn
Emil Smith
John Speer
Bruce and Julie Spring
Carolyn Stallworth
Douglas Stram
Guy Strenck
Borje Svensson
Jane Tan and  

Kenneth Schwartz
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Mark H. Berens
Martin Bernstein and  

Pamela Oxenberg
Peter and Katie Bevan*
Brion A. Bickerton
William and Wylla Mae Bitner
Henry and Joan Bliss
Gary S. Boyle
William Braden, III
Ida G. Braun
Michael Kevin Bright
Phyllis Brissenden
Lawrence and Elaine Brown
John Buckley
Damian G. Bulfin
Ann and Bob Buxbaum
Sandy M. Cademartori
Warren and Mary Campbell
Anthony Carpenito
Kent and Sarah Carrington
Nancy Castle
Michael and Victoria Chu
John and Nancy Citti
Constance and Neal Clark
William M. Cloherty*
Jayne Cohen and  

Howard Spiegler
Peter Cory
John and Carole Cotton
Norman Cravens*
Peter H. Crawford
John and Marilyn Cullen
Mary A. Dahlgren
Elvin De La Cruz*
Carl and Constance Dellmuth
Anthony and Lynne DeLuca
Eileen Dicks*
Frank DiGiacomo
Susan Dooley
Don and Jan Downing*
Jane V. Drewry
Mark and Magali Duignan
Robert and Mary Eager
Donald and Helen Edwards
Ronald J. Edwards
Donald and Mary Lou Eitzman
Betty W. Ellerin
Skip and Johnny Elliott
Vincenza Ercole*
Harry Fadigan*
Julia M. Fair

Kaylene Farley
Marc Fasteau
Marlynn M. Feasel
John B. Field
Stanley and Gwen Fischer
John and Sally Fish
Sean Foote
Kathryn D. Fries
Lewis H. Gaffett
John and Margrit Garner
William R. Garner*
Bill and Darlene Garrett
Maureen and Anthony Gemma
Jeanne Gerson
Phillip Gibson
Mary L. Glatt-Banks*
Marvin and Sherna Gluck
Jonathan Gold
Sarah Gold*
Jim Gomes
Michael Gomez and  

Elizabeth Stephens
Irene E. Goodale
Gail Gorlitz
Connie and Kenneth Graham
Donald and Marion Gray
Steve and Marla Griffith
David Guttag
Stuart Haber and Mary Hansen
C.W. and Therese Hagemann
John and Renata Hahn-Francini
Jeanne L. Hansen
Joseph D. Harbaugh
Marcia L. Harrington
Preston M. Harrington, III
Tom and Nancy Hayes
Thomas F. Heck*
June E. Heilman
Susan E. Hermann
Edward and Vicki Hieronymus
Patricia Hilpert and  

John Cloninger
Arthur L. Hilt
Elizabeth B. Hirsch
Martha Hobson
Frederic and Caroline Hoppin
Richard A. Horvitz
David T. Howenstein
Mary C. Hudgins*
Virginia W. Hulbert*
Robert and Jo Anne Hungate

Larry and Susan Hungerford
James E. Hunter*
Kenneth M. Ikeda
Carol and Kenneth Jackman
David O. Jackson
Kathryn M. Jackson
Jo Ann Jany
Shelly Kagan and Gina Novick
Peter Kahn*
Michael Kane and  

Ruchira Das Gupta
Russell Kania
Aaron Karsh
Christine and Michael Kasman
Raymond J. Keaney
Christine D. Keen
Karen M. Kehoe
Rayman Keung*
Patrick Kleaver
Russell and Janice  

Kramer
Lloyd S. Kurtz
Donna Lamb
Raymond Landis
Richard and Dee Lawrence
Claude and Charles Le Page
Ellen Leikind
Barbara A. LePage
Melvin Levine
Robert and Heide Maria Lind
Kenneth L. Locher
James Lockhart
Eileen D. Logan*
Robert Losonsky
Bruce Loughran
David Lowman
Jane S. Lucas
Rajesh Mahey
Nagina Malguria*
Linnea Mandell
Frank Mantong
Richard Marx
Ankit Mehta*
Mary and Willard  

Mergenthal*
Paul M. Mershon
Philip L. Metzler
Mary Michael
Mary A. Michaud
Steven P. Millard*
Christian Milton

Melissa Mizel
Elizabeth and John  

Monagle
Mary D. Moon*
Kristin A. Moore
Randall Moory*
Mark A. Moran
Martha M. A. Moret
Joseph E. Mullaney
Patricia R. Murphy*
Gloria A. Niehans
William K. Nisbet
James W. Novosel
Scott Obenshain*
Andrew Oberhardt
Elizabeth Osborn and  

Joseph Griffith*
Robert T. Osborn
Jane R. Pak
Laurie M. Palepu
Livingston and Joanna Parsons
Bimal Patel
Henrik and Donna Patel
Raj Patel
Edgar and Phyllis Peara
Richard Perotti
Laryn A. Peterson
Patricia and Thomas Pinkos
Carol and Fernando Pons
George E. Prochnow
Jeanne Radcliff
Joshua R. Rai
Ron D. Raitt
Richard R. Rammer
David H. Rice
Sharon Rives and Paul Kendall
John B. Robinson, Jr.
Álvaro and Marcela  

Rodríguez Arregui
Carlos A. Rodriquez
Virginia Rubel
Michael Ruff
William Ruffer, Jr.
David Sanford and  

Joyce Wilson-Sanford
Binaka Sankaran
Anand and Padma Savur
Carol R. Schaffer
Martha K. Schuh*
Paul Sears
Benjamin Seigel*
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Schneider Electric North 
American Foundation

The Schwab Charitable Fund
Scottrade
Silicon Valley Community 

Foundation
State Employees’ Community 

Campaign
State Street
Thermo Fisher Scientific 

Matching Gift Program
Thomson Reuters
TIAA-CREF
Tompkins Charitable Gift Fund
U.S. Bank
U.S. Charitable Gift Trust
United Way of Central New 

Mexico
United Way of New York City
United Way of Rhode Island
United Way of the National 

Capital Area
Vanguard Charitable 

Endowment Program
World Bank Community 

Connections Fund
WPG Solutions, Inc.
YourCause LLC

IN-KIND DONORS

Hewlett-Packard Company
Hanson Bridgett LLP
Goodman Media
DLA Piper
Foley Hoag LLP
Gómez-Pinzón Zuleta  

Abogados S.A.
Goodwin Procter LLP
Goulston & Storrs
Hogan Lovells US LLP
Tatva Legal
Latham & Watkins LLP
Mayer Brown LLP
O’Melveny & Myers LLP
Orrick, Herrington &  

Sutcliffe LLP
Ropes & Gray LLP
Sidley Austin LLP
Reed Smith LLP

RECIFE SOCIETY

The Recife Society  
honors and recognizes  
those loyal supporters 
who are helping to ensure 
the future empowerment 
of hardworking people 
worldwide through  
planned giving.

Charles A. Abela
Andres Acedo del Olmo and 

Belinda Barrington
Ronald and Patricia Anderson
The Baisden Trust
Robert and Margarita Bartels
James Bellevue and  

Elena Lipkowski
Lynn Caporale
Carol Cavanaugh
Roger and Shirley Conant
William R. Dade
Russell and Carol Faucett
Ruth O. Frank
Emily Garlin
Foster Goodwill and  

Renee Hummel
Bob and Elly Gordman
Ruth Hartman and Gary Wolff
Roy Jacobowitz and  

Roberta Moss
Keith and Adine Kretschmer
Roger L. Krouse
Roni Lebauer and Michelle Ryan
Wendy and Stanley Marsh, 3
Richard and Linda Miller
Thomas Nagle and Leslie Haller
Robert Newman
Caroline Ramsay Merriam
Mila Reyes-Mesia
Abigail Rome
Norman C. Rose
Robert and Sibylle Scarlett
Josie Sentner
George and Barbara Lou Smyth
Charlotte Taylor Revocable Trust
Nancy Sherwood Truitt
David and Laurel Walters
Gary A. Winter
Anonymous (2)

BRIDGE GUARANTEE 
LENDERS

Individuals

Martha L. Berg
Steven Bloomstein
Steve Buchsbaum
Albert K. Chung
Charles L. Conlon, MD
Joseph Crowley
Emily Faulkner Trust
Laurie Findlay
The Gadfly Trust
Joan M. Gero
Foster Goodwill
Ed J. Gracely
Renee Hummel
Bernard & Lory Levinger
O.H. Perry Lloyd
Peter & Betty Michelozzi
The Ninevah Trust
Katherine Perls Trust
Sandra Polishuk
The Steven M. Pollens and 

Robin D. Pollens Revocable 
Living Trust

Raymond H. Starrett
Alice Stowell
Roy Wallace Wood
James B. and Jean B. Williams
Thomas M. Willis Jr. and 

Patricia Parsons Willis
Margaret M. Winslow
Anonymous (37) 

Institutions

Bethany Church UCC
Catholic Biblical Association
Congregation of Divine 

Providence
Congregation of the Passion, 

Holy Cross Province
Congregation of the Sisters of 

St. Joseph of Peace
Dominican Sisters of Hope
Everence Community 

Investments, Inc.
First Presbyterian Church

Francesca Kress Foundation
John F. & Mary A. Geisse 

Foundation
Katherine Perls Trust 
Monarch Community Fund LLC.
Our Lady of Victory Missionary 

Sisters
Racine Dominican Sisters
Ralph Alpert
The Sandy River Charitable 

Foundation
School Sisters of Notre Dame
School Sisters of Notre Dame, 

MD
Seeds of Change
Seton Enablement Fund, Inc.
Shield-Ayres Foundation
Sisters of Charity, BVM
Sisters of Saint Francis
Sisters of St. Francis of Tiffin, 

Ohio
Sisters of St. Joseph of 

Carondelet, Albany Province
Sisters of St. Joseph of 

Carondelet, St. Louis Province
Sisters of St. Joseph of 

Carondelet, St. Paul Province
Society of the Divine Word
Society of the Holy Child Jesus
St. Mary’s Institute of O’Fallon
Threshold Foundation
Anonymous (13)
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Roger and Shirley Thomas
Ancel C. Tipton, Jr.
Nancy T. Trimble
Altagracia Trinidad
Jennifer M. Tweet
Henry F. Valente
Chris N. Van Dort
Richard A. Waldmann
Fredrick Douglas Washington
Lelon and Jean Weaver
Margaret L. Welin
William and Evelyn White
Leslie Wilbur
Jo Ann Williams
Sheila Williams
David M. Wilson
Virginia Windley
Stuart Wolff
Robert Yadrick
Anonymous (15)

INSTITUTIONS

Access Bank
American Express Company
Barclays Bank PLC
Bloomberg Philanthropies
The Boeing Company
The Brinson Foundation
The Brothers Fund
Calmeadow
Capital One
Cascade Foundation
Christ United Methodist Church
Citi Foundation
Citi Microfinance
The Clifford Foundation
Concord Advisory Group
Credit Suisse
Deutsche Bank Americas 

Foundation
Discover Financial Services
Eaton Vance Management
FHI Development 360 LLC
First Data
The Ford Foundation
Fundacja Microfinance Center
Bill & Melinda Gates 

Foundation
GSMA Mobile for  

Development  
Foundation Inc.

Hardcastle Trading USA
Inter-American  

Development Bank
International Finance 

Corporation
Jambo International Center
JPMorgan Chase & Co.
KMR Group Foundation
Kretschmer Private  

Foundation
The MasterCard Foundation
MasterCard Worldwide
McGraw-Hill Financial
MetLife Foundation
Moody’s
The Vincent Mulford  

Foundation
NCR Foundation
Netherlands Development 

Finance Company (FMO)
North Community Church
NYSE Euronext Foundation
Oikocredit International
Omidyar Network
The Rockefeller Foundation
Rollin M. Gerstacker  

Foundation
The Rumsfeld Foundation
Sagamore Investment 

Management
SEED Capital  

Development Fund
Shabby Apple
Share Our Strength
SL 2012 Family Trust
Small Industries Development 

Bank of India
The Spurlino Foundation
The Stone Soup Fund
Swiss Capacity  

Building Facility
Trull Foundation
United States Agency for 

International Development
UPS Foundation
Wal-Mart Foundation
The Wells Fargo Foundation
The Western Union  

Foundation
William H. Randolph Hearst 

Foundation

DONOR-ADVISED 
FUNDS, MATCHING-GIFT 
ORGANIZATIONS AND 
WORKPLACE-GIVING 
PROGRAMS

American Endowment 
Foundation

America’s Charities
Ameriprise Financial
AT&T United Way Employee 

Giving Campaign
Ayco Charitable Foundation
Bank of America Charitable 

Foundation
The Benevity Community  

Impact Fund
Bergen County United Way
BlackRock Matching Gift 

Program
The Boston Foundation, Inc.
Bristol-Myers Squibb  

Foundation, Inc.
Calvert Social Investment 

Foundation
Charles Schwab Foundation
The Cleveland Foundation
The Columbus Foundation
Community Foundation for 

Greater Buffalo
The Community Foundation for 

the National Capital Region
The Community Foundation of 

Greater Greensboro
Community Foundation of 

Greater River Bend
Community Health Charities of 

Florida
Corporate Executive Board 

Matching Gift Program
Credit Suisse Americas 

Foundation
The DuPage Community 

Foundation
Employees Charity 

Organization of Northrop 
Grumman

Exelon Foundation
ExxonMobil Foundation
Fidelity Charitable Gift Fund
First Giving

FM Global Foundation of 
Massachusetts, Inc.

Foundation for the Carolinas
Franklin Templeton Investments
Fred Alger Management, Inc.
Gay & Lesbian Fund of  

Vermont, Inc.
GE Foundation
Giving Assets, Inc.
Global Impact
Goldman Sachs & Co
GoodSearch
Google, Inc.
Grantham, Mayo,  

Van Otterloo & Co. LLC
The Greater Kansas City 

Community Foundation
ING Foundation
Insurance Services Offices, Inc.
International Business Machines
Jewish Communal Fund
Jewish Community Federation
JustGive.org
The Kresge Foundation
The Liberty Mutual Foundation
Lilly Endowment Inc
Members Give
The Merck Company Foundation
Merrill Lynch
Microsoft Corporation
Mile High United Way
Morgan Stanley
National Philanthropic Trust
Network For Good
New York City Transit Authority
The New York Community Trust
Northern Trust Bank Miami
PayPal Giving Fund
PepsiCo Foundation
The Pfizer Foundation, Inc.
Pioneer Investments
The Pittsburgh Foundation
PNC Wealth Management
PricewaterhouseCoopers LLP
The Prudential Foundation
Razoo Foundation
Rochester Area Community 

Foundation
Roll Giving
Russell Matching Gifts Program
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OUR SUPPORTERS
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BOARD OF DIRECTORS AND  
SENIOR MANAGEMENT 

Officers

DIANA L. TAYLOR
Chair
Managing Director, 
Wolfensohn & Company

TITUS BRENNINKMEIJER
Co-Vice Chair
President, 
Solgenix, LLC

HENRY MILLER
Co-Vice Chair
COO, 
Goodman Media 
International, Inc.

TARA KENNEY
Treasurer
Managing Director,
Deutsche Asset Management

PAUL TREGIDGO
Secretary
Vice Chairman,
Debt Capital Markets,
Credit Suisse 

Directors

THOMAS C. BARRY
Founder and CEO, 
Zephyr Management

NANCY BIRDSALL
President, 
Center for Global 
Development

ROBERTO DAÑINO
Deputy Chairman  
of the Board,
Hochschild Mining, PLC

RUSSELL B. FAUCETT
General Partner, 
Barrington Partners

JOHN G. HEIMANN
Founding Chairman, 
Financial Stability Institute, 
and Former U.S. Comptroller 
of the Currency

JOSEPH HILL
Former Senior Associate, 
General Counsel, and  
Regional Head,  
Latin America, 
MetLife

RON HOGE
Chairman and CEO,
Pinnacle Engines, Inc.

BARBARA LUCAS
Partner, 
Luness Partners, LLC

Directors Emeriti

MICHAEL CHU
Senior Lecturer, 
Harvard Business School
Co-Founder, and 
Managing Director, 
Ignia

ROBERT HELANDER
Managing Partner, 
InterConsult, LLP

DANIEL R. MARTIN
Associate Professor, 
Pace University

ÁLVARO RODRÍGUEZ 
ARREGUI
Managing Partner, 
Ignia

JOHN W. SCOTT
Retired Corporate 
Vice President, 
CPC International

NANCY SHERWOOD 
TRUITT
President, 
Truitt Enterprises, Inc.

Senior Management

MICHAEL SCHLEIN
President and CEO

ESTEBAN A. ALTSCHUL
Chief Operating Officer

MARY CHAFFIN
General Counsel

LYNNE CURRAN
Senior Vice President,
Human Resources

JOHN FISCHER
Chief Investment Officer

DIEGO GUZMÁN
Regional Head, 
Latin America

GINA HARMAN
President and CEO, 
Accion U.S. Network

BRIAN KUWIK
Regional Head, Africa

BRUCE J. MACDONALD
Senior Vice President, 
Communications

LIVINGSTON PARSONS
Chief Financial Officer

DONELLA RAPIER
Chief Development and 
Administrative Officer

ELISABETH RHYNE
Managing Director, 
Center for Financial Inclusion

VICTORIA WHITE
Regional Head, Asia

AS OF JULY 1, 2014
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Your support provides the funding that allows us to reach people in unserved and underserved 
regions around the globe.

Your contributions fund the research and development of product and process innovations that 
help bring needed financial tools to millions of hardworking individuals.

Your charitable gifts provide financial education and business training to clients so they can 
improve their businesses and lives.

Ultimately, your support means that millions of people around the world can be empowered 
to improve the lives of their family members, employees, and neighbors in critical ways – with 
better nutrition, regular schooling, or simply a roof that doesn’t leak.

For all this, we thank you, and we ask you to continue to help us to build a 
financially inclusive world with access to economic opportunity for all.

DESIGN: NEO DESIGN GROUP, NYC

PHOTOGRAPHY: RODRIGO BALEIA, DAMON JACOBY, JAKE LYELL, ROHANNA MERTENS, JOHN RAE

OUTRIGHT GIFTS:  You can make an outright gift  
using the enclosed envelope or on our website at  
www.accion.org/donate.

SUSTAINERS SOCIETY:  Join the Sustainers Society  
and demonstrate your commitment to bringing 
financial empowerment to millions of people by  
making automatic monthly contributions to Accion. 
Visit www.accion.org/sustainers to learn more.

RECIFE SOCIETY:  The Recife Society honors and 
recognizes those loyal supporters who are helping  
to ensure the future empowerment of hardworking 
people worldwide through planned giving. Accion 
advisors can help guide you with gift strategies that 
provide your family with tax advantages.

TRIBUTE GIFTS:  Make a donation in honor of someone 
special. Let us know whom you would like to honor, and 
we’ll send a gift card or letter acknowledging that you’ve 
made a donation to Accion in his or her name.

A GIFT OF STOCK:  Accion welcomes tax-deductible 
contributions in the form of securities. When you 
donate this way, you support our work by contributing 
appreciated assets without incurring capital-gains taxes.

SOCIALLY RESPONSIBLE INVESTMENTS:  Accion’s Global 
Bridge Program allows individual investors to help 
secure the financial sustainability of microfinance 
institutions around the world while earning both social 
and financial returns.

YOUR SUPPORT  
IS POWERFUL

THERE ARE MANY WAYS TO GIVE

Please visit www.accion.org to learn more about these options. Accion staff may be reached at 617-625-7080 x1109 
or by email at donate@accion.org.

Front and Back Cover:
Husnara Khatum and her children Mohammed Alain and Mohammed Rinko, fish seller and client of Accion 
partner Saija Finance in Patna, India.



HEADQUARTERS

56 Roland Street, Suite 300 
Boston, MA 02129 
Tel: +1 617.625.7080  
Fax: +1 617.625.7020 
www.accion.org

More at  
www.annualreport.accion.org


